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The process a settlement worker would” follow after identifying
that a client is experiencing Domestic and Family Violence (DFV)

Ask the client to call State or
Territory Police on 000 and/or

Client has elsclosed _ bhecentin m 1800RESPECT on 1800 737 732
immediate danger ¢ Interpreters should be used if

required

Does your organisation have tools | di DEV Refer to a specialist DFV worker,
for Risk Assessment & Safety m > res!(oo: N9 tol ” m either within your organisation or
part of your role?

Planning? local DFV specialist service **

Conduct DFV Risk Assessment and
Safety Planning with your client using your
organisation’s tool asking additional questions
for clients

Continue engagement with client
and DFV specialist worker
through co-case management

from migrant and refugee communities ***

Does your State or Territory have
a DFV Framework with tools for
Risk Assessment and Safety
Planning?

Conduct DFV Risk Assessment and Safety Planning .
with your client using your State or Territory's tools .
asking additional questions for clients from migrant .

and refugee communities *** .

Conduct DFV Risk Assessment and Safety Planning
with your client using checklists available at
1800RESPECT or MARAM (Victorian tool) asking
additional questions for clients from migrant and
refugee communities™*

*This document is a guideline only and not prescriptive. Please follow your organisational /
policies and procedures.

** See Directory of Domestic and Family Violence Services'.

*** See ‘Guidance Document: Domestic and Family Violence (DFV)_Risk Assessment and Safety
Planning’ for state and territory-based tools, 1800RESPECT checklist and additional questions for
migrants and refugees.

Refer to other services for
additional supports and explore
options for co-case management



https://setscop.org.au/wp-content/uploads/2022/09/Directory-of-Domestic-and-Family-Violence-Services.pdf
https://setscop.org.au/wp-content/uploads/2022/09/Directory-of-Domestic-and-Family-Violence-Services.pdf
https://setscop.org.au/wp-content/uploads/2022/09/DFV-Risk-Assessment-and-Safety-Planning.pdf
https://www.1800respect.org.au/help-and-support/safety-planning/checklist

